BARRACUDA

FOR THE DEMAND-RESPONSE
TRANSPORTATION INDUSTRY

A COMPLETE SOLUTION FOR
SMALL AND MIDSIZE ENTERPRISES

The Unified Software BARRACUDA System is a powerful enterprise-wide solution
for managing the complex and dynamic operating conditions of demand-
response transportation. BARRACUDA supports a door-to door Airport Shuttle
and paratransit services in a shared or single ride mode. It is a fully integrated
system combining Customer Registration, Trip Reservations, Manual and
Automated Dispatching, Reporting, Communications, and Database
Management into a seamless and dependable package.

SYSTEM FUNCTIONALITY

GRAPHICAL USER INTERFACE

The BARRACUDA system is specially designed to be extremely functional and
very easy to use. With well-designed user interface BARRACUDA will reduce
training costs, improve customer service and increase productivity. Your
operators will find everything they need for entering and maintaining
reservation information, right there on a single screen.

RESERVATIONS

BARRACUDA offers a wide range of reservation options that help you provide
your customers with more convenient way to place reservations.Whether they
are booking from remote airport kiosk, airport counter, from the web, or directly
from their desktop, BARRACUDA can be configured to support all of the above
and more.

DISPATCHING

BARRACUDA can be configured to support a manual voice dispatch operation or
can be combined with Windows CE based Mobile Data Terminals to support a
real-time automated dispatching. Unified Software's design philosophy toward
open and standard architecture allows BARRACUDA to interface with wide
variety of MDT systems from multiple vendors.
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BARRACUDA AT A GLANCE

RESERVATION

» Client Registration

» Instant access to client profile

» One-time recurring job reservation
» View all jobs on one screen

» Automatic price calculation

» Automatic address verification

DISPATCHING

» Automatic or Manual Dispatching

» Manual Scheduling

» Trip grouping and routing

» Driver Manifests

» Dispatch multiple fleets from a single location

MANAGEMENT

» Client information management

» Customer Billing and Driver Cashiering
» Flexible pricing engine

» User access privilege control

» General Reports

» Fleet Management

» System administration

PRODUCTIVITY

» Import existing passenger records easily from
a MS Excel or a comma-delimited flat file.

» Generate reports from pre-built Crystal
Report templates.

» Download information to MS Excel or
generate a PDF file.

» Run built-in trip history reports by customer,
by driver or by day.

» Run driver summary report.

www.unifiedsoft.com




UNIFIED SOFTWARE ADVANTAGE

CUSTOMIZATION TO MEET YOUR INDIVIDUAL NEEDS

Every business is unique, and yours is no exception. United Software
understands this, and that's why we specially designed BARRACUDA to be easily
configured for your specific needs. Whether you're interested in just a basic
capabilities or a complete end-to-end solution, BARRACUDA puts everything
your business needs into one integrated package.

A COMMITMENT TO CONSTANT INNOVATION

By researching current and future technologies and services, Unified Software
and its partners ensure they remain at the forefront of developments, making
the choice for transportation service providers easier. Through the
implementation of tailor-made solutions, the program shortens time to
implement and simplifies the preparation process prior to launch for service
providers. Furthermore, it enables them to develop and sustain competitive
advantage.

Our product portfolio will evolve as new technologies are introduced and
applications developed, accelerating the delivery of a truly integrated package
to our customers.

END-TO-END TECHNOLOGY

At Unified Software we maintain complete management of our products and
services. We market our industry-leading solutions, and provide our customers
with complete training and ongoing technical support.

What does this mean for you? Our end-to-end approach reduces both the risk
and cost to you, and creates the most flexible solutions for your business. We
focus on integrating your technology strategy with your business strategy to
produce the greatest benefit and value to your business.

RETURN ON INVESTMENT

BARRACUDA adds maximum value to your business while maintaining an
extremely low cost of ownership. Deployment, operation, and maintenance are
straightforward, highly customizable, and fully supported by Unified Software
experts.

TAKE THE NEXT STEP

Learn more about how Unified Software LLC. can increase the business value
of your technology investment. Contact your Unified Software sales
representative or visit www.unifiedsoft.com
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Tel: +1 615 377 9950

SYSTEM PLATFORM

SERVER

Hardware

Dual Intel Pentium Xeon 3 GHZ processor
RAM: 4 GB of DDR-2 SDRAM Memory
Hard Drive: 2 X 36 GB 15K RPM U320 SCS|
10 GB of free hard disk space

Software

Windows server 2003
Windows 2000
Windows NT
Windows XP

CLIENT

Hardware

Intel: Xeon 3.6GHz w/ 1MB Cache

RAM: 2GB of ECC DDR Memory

1900x1200 color screen resolution or higher
10 GB of free hard disk space

Software

Windows 2000
Windows NT
Windows XP

UNIFIED SOFTWARE, LLC

4006 Flagstone Court
Franklin, TN 37069

Web:  www.unifiedsoft.com
Email: sb@unifiedsoft.net
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