ALBACORE

HOSTED TRANSPORTATION
MANAGEMENT SOFTWARE FOR

SMALL AND MIDSIZE ENTERPRISES
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SECURE, RELIABLE AND FLEXIBLE SOLUTION

Today organizations are increasingly looking to new business solutions to help
create competitive advantage, and simply build better businesses. However, many
organizations face barriers to implementing new technologies, no matter how
critical to internal business processes.

The advent of high speed Internet access and flexible hosted applications have
enabled Unified Software to meet this growing need with ALBACORE service.

From an end user perspective, ALBACORE is attractive because it enables them to
simultaneously minimize costs and maximize performance. ALBACORE allows
customers to purchase Unified Software applications on a subscription, or “pay as
you go” basis. This will dramatically reduce the upfront costs and enable the
immediate recognition of value.

ALBACORE SERVICE OVERVIEW

FULL-FEATURED ON DEMAND SOLUTION

Unified Software provides small and midsize transportation service providers
with comprehensive, integrated applications that combine the ability to provide
transportation services and manage the business process online, over a hosted
secure network — supported by world-class IT talent, available 24 hours a day.

SECURE AND RELIABLE ENVIRONMENT

Unified Software will provide the physical infrastructure; including servers,
storage devices etc. Ongoing monitoring and maintenance of the applications
on a 24 hours a day, seven days a week basis, and Software upgrades to the
application as they are rolled out.

GUARANTEED QUALITY OF SERVICE

Wrapped around all these components is a service level agreement (SLA) that
includes pricing information and guarantees quality of service levels for uptime,
application performance, and customer support. We guaranty 99% uptime for
the applications.

USER BENEFITS

LOWER COST OF OWNERSHIP

Because the software is paid for as it is
consumed, there is no large upfront cost
for a software license. No hardware
infrastructure is required; the user
spends less on hardware, maintenance,
and administration.

FOCUS ON CORE COMPETENCY

The customer no longer has to devote
internal IT resources to application
maintenance. In addition to saving on
costs, this allows the customer to remain
focused on their core competency and
utilize resources in more strategic areas.

ACCESS ANYWHERE

Users can use their applications and
access their data anywhere they have an
Internet connection and a personal
computer with ALBACORE client. This
enhances the customer experience of
the software and makes it easier for
users to get work done.

FREEDOM TO CHOOSE

The pay-as-you-go nature of ALBACORE
enables greater flexibility in terms of
technology choices. Users can select
applications they wish to use and to stop
using those that no longer meet their
needs.

www.unifiedsoft.com




SERVICE PACKAGE
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Reservation

LM MEMRER

Dispatcher

Queue Manager

Scheduler

Pricing

Reports

Customer Billing
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Driver Payroll

Driver Cashiering

Advanced Pricing
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Credit Card Payments

Business Server |

CPU:  Single Core 2.2 GHZ AMD Athlon 64
RAM: 1GB

HD:  2X160GB
0S: Windows Server 2003
MT: 1000 GB

Business Server |

CPU:  Dual Core 2X2.2 GHZ AMD Athlon 64
RAM:  2GB

HD: 2X250 GB
0S:  Windows Server 2003
MT: 2000 GB

All Servers come with full FTP backup

Automated Dispatching

Web Reservations
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UNIFIED SOFTWARE, LLC

4006 Flagstone Court
Franklin, TN 37069

Web:  www.unifiedsoft.com
Email: sb@unifiedsoft.net
Tel: +1 615377 9950

Fax: +1 6153779942
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THE FIVE PHASES OF THE
ALBACORE IMPLEMENTATION

Phase 1 - Analysis

Phase 2 - Design

Phase 3 - Construction

Phase 4 - Deployment

Phase 5 - Administration
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